





BLOOD DONOR DAY

In 2017, SoftServe associates first joined the World Donor Day initiative. As a result, 72 volunteers
from all of the Ukrainian development centers and offices in Sofia and Austin donated blood. More
than 80 associates supported the initiative in 2018.

AID FOR THE SOCIALLY VULNERABLE AND THE ELDERLY

SoftServe associates support a number of charities and orphanages and are devoted

volunteers. Throughout the year, they organize annual and one-off charitable initiatives and

fairs in order to support those who are in dire need, as well as the socially vulnerable, lonely,

and elderly people.

EASTER BASKET

Easter Basket is a charitable initiative held annually, prior to the holiday season, by Caritas Ukraine NGO.

In 2017-2018, SoftServe associates helped to support 110 lonely and poor elderly people by providing
food to lift their spirits and make the holiday as joyful as possible.
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CHARITY FUND

©PENEYES
CHARITY FUND “OPEN EYES”

In 2014, a corporate Charity Fund “Open Eyes” was established as a medium for the
company's associates to initiate charitable projects and raise funds for the projects
implementation and volunteer as members of project teams. In 2017, the “Open Eyes”
fundraising platform www.openeyes.org.ua became public and now provides an opportunity
for everyone, including SoftServe's associates, to participate in financing the Fund's
charitable initiatives.

In 2017-2018, the fund also experienced a number of first-time external fundraising
campaigns. In particular, a quarter of all revenue from the ticket sales for the IT Weekend
Ukraine and QMO conferences were donated to the project “Positive Rooms 2.0", helping

to raise $7,860 for this project and to open the first “Positive Room” in Ivano-Frankivsk
Children’s Hospital. The Fund was also represented at one of the largest IT conferences in
Eastern Europe-Lviv IT Arena. A significant step in the development of the Fund was the first
project implemented in the financial partnership with other IT companies in the region.

Total budget of implemented projects in 2017-2018
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“NEONATAL INTENSIVE CARE EQUIPMENT” (LVIV), 2016-2017

.

Project team-2 SoftServe associates

Anesthesiology and newborn intensive care unit at Lviv City Children’s Hospital was equipped with
modern medical hypothermia machine for infants. The Fund purchased BLANKETROL IIl (USA)
and 5-channel EEG CFM [aEEG] encephalograph with video surveillance (Poland). Annually, more
than 340 newborn infants in the Lviv region suffer from hypoxic-ischemic brain damage. The new
equipment will now enable doctors to provide an innovative medical treatment and save lives of
children not only from Lviv but from other regions in Western Ukraine.
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“MEDICAL TREATMENT AID FOR SOFTSERVE ASSOCIATES”

In case of a serious illness, SoftServe associates and their family members receive financial support
from the Charity Fund “Open Eyes” for the required treatment. In 2017-2018, the fund supported
11 such cases, raising $71,124.

“POSITIVE ROOM"” (WROCLAW)
Project team-2 SoftServe associates

Charity Fund “Open Eyes” helped create a Positive Room at the Wroclaw Children’s Clinic for
Endocrinology and Diabetes, financing the design, furnishings, educational materials, and toys. The
space is meant to propel faster recovery in children who often spend upwards of two weeks at the
hospital by means of lifting their spirits and inspiring creativity.

OUR APPROAC ALEN EMPOWERING ENVIRONMENTAL ’PENDIX
O CSR DEVELOPMEN COMMUNITIES SUSTAINABILIT
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“PREPARE THE CHILD OF ATO HERO FOR SCHOOL" (LVIV AND KIROVOHRAD REGION)

Project team-13 SoftServe associates

For the third year in a row, before September 1st we helped to provide school kits with
necessary stationery items to the children of Ukrainian soldiers injured or killed in ATO-war
conflict in the Eastern part of Ukraine in Donbas region. In 2017, 90 school kits were sent to
children in the Lviv and Kirovohrad regions, making September 1st a very special day for them.

“Prepare a hero's child for school” is a charity initiative that is implemented in cooperation with
Charitable Foundation “Aid for Heroes' Children”.

“SCHOOL BAG”, 2017-2018 (KRAMATORSK, MARIUPOL, SEVERODONETSK, ODESA)
Project team-2 SoftServe associates

200 more school kits with necessary stationery items were sent on September 1st, 2017 and
2018 to the children from crisis families deprived of basic necessities in “grey area” (territory

adjacent to the ATO) in the Eastern regions of Ukraine-Kramatorsk, Mariupol, Severodonetsk, and
Odesa. The project was implemented together with Charity Foundation “Caritas Ukraine”.



ACCOMPLISHED

“IT PUPIL. IVANO-FRANKIVSK” 3RD GROUP (IVANO-FRANKIVSK)

Project team-6 SoftServe associates

During 2017, 18 children from Ivano-Frankivsk orphanages were studying the basics of web
technologies (HTML, CSS). Eight of them successfully completed the courses and received certificates
for independent development of web sites and English language courses.

During the course our students:

Learned the ropes of CSS and HTML

Discovered what website development is all about
Learned to create their own HTML pages
Delivered a presentation on a theoretical question
Successfully completed a technical task

This was possible thanks to the efforts of our associates volunteering to teach children during the
course. In the additional program of the course, the children had the opportunity to:

See inside the world of testing and Internet security
Learn to give a self-presentation, bring their dreams to life and not to be afraid of public speaking;
Have a good time together watching a movie, eating tasty pizza and drinking juice.

EMPOWERING
COMMUNITIES
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“IT PUPIL. LVIV"” 1ST GROUP (LVIV)

Project team-4 SoftServe associates

Following the successful example in Ivano-Frankivsk, a similar project started in 2017 in Lviv. Thirteen
children from orphanages and boarding schools took the course. Among the children, there were
those who had never been introduced to the IT sphere and those who already knew the basics of
web development and had even tried to develop their own web page. Seven of them successfully
completed the training program and received certificates for independent development of web sites,
as well as English language courses completion.

The project’s program included the following training program to develop the childrens’ soft skills:

What is the Internet and how does it work

What happens with the site after its creation-functions of the support team
Development of leadership qualities

Teamwork

Motivation and sources for inspiration

Presentation skills and public speaking

The opportunity to communicate directly with the world of IT will help the overall development of
children’s skills and motivate them to choose a future IT profession-potentially changing their lives for
the better!

67



68

ACCOMPLISHED

HELPING “DZHERELO” (LVIV)

For many years, SoftServe supported the Educational and Rehabilitation Center “Dzherelo” for children
with special needs. We provide financial assistance to cover the fuel costs for the center’s school buses
and implement development programs for “Dzherelo” students.

EMPOWERING
COMMUNITIES
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CO-FINANCING OF THE UKRAINIAN CATHOLIC UNIVERSITY STUDENTS’ NGO “VELYKOHO
BAZHAYTE" INITIATIVES:

“SPACE CRAFT”

Within the framework of the project “Space Craft”, there were four training modules

for the public sector, representatives of local authorities, and businesses (training for
communications, fundraising, team building, effective leadership, and advocacy). The purpose
of the project is to help participants effectively solve problems in their cities and carry out the
real urban transformation.

11l GLOBAL UKRAINIAN DIALOGUE “PRINCIPIUM"

Ukrainian nationwide conjunction of cultural, political, and social environments “Principium” is
a platform for visionary discussions. During the dialogue, the youth presented projects against
corruption. The new project “School of Dignity” was launched as well.

“COUNTRY WIN-WIN"

The project Country Win-Win is an educational one-week program for young people, aged

18 to 40, from the Ukrainian diaspora, who are interested in Ukraine's present and future.
The project involves using the experience and knowledge of the diaspora representatives for
building positive image of Ukraine in the world. One of the aims of the project is the creation
of a network of local communities abroad, advocating Ukrainian issues on both national

and international platforms. Country Win-Win is a network for sharing experience among
Ukrainians all over the world.
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SCHOLARSHIP FOR STUDENTS OF THE UKRAINIAN CATHOLIC UNIVERSITY LVIV BUSINESS
SCHOOL

Students pursuing MSc degrees in Innovations and Entrepreneurship whose master thesis receives
the highest scores from the examination board win the scholarship. The graduates use these funds to
implement their thesis projects.

In 2018 the scholarship winners were:

NGO "Wiz-Art" with project 11th Lviv International Short Film Festival Wiz-Art
Louddly Team with project Louddly (mobile app for podcast community development)

“HELP FOR AVDIIVKA”

The bombing of Avdiivka in Eastern Ukraine in January 2017 left 22,000 of the city's residents without
water, electricity, and heat in the winter, including 2500 children. With the help of joint associates
and our charity fund's efforts, we purchased a welding aggregate and building materials for the
reconstruction of damaged buildings in Avdiivka and provided them to city authorities, as well as
collected and provided medicine, warm clothes, and supplies to the victims.

MILITARY AID
Project team-3 SoftServe associates

During the year, our Charity Fund “Open Eyes” provided humanitarian assistance to the Ukrainian
military. As a result, we helped provide equipment (radio sets, electric generator, GoPro camera, radio
antenna set, computers, laptops, etc.) and personal protective equipment for the soldiers from more
than 16 military units.

EMPOWERING
COMMUNITIES



ACCOMPLISHED ACCOMPLISHED

ACCOMPLISHED

ACCOMPLISHED

“UNMANNED PILOTS FOR OUR GUYS “(CHERNIVTSI)
Project team-3 SoftServe associates

We provided spare parts that allowed the volunteer group “Unmanned pilots for our guys” to
manufacture unmanned aerial vehicles and conduct training for operating them in 10 military units.

MEDICAL HELP FOR ATO FIGHTER

The replacement of the right hip joint (prosthesis) for the Ukrainian soldier was successfully completed
at the Kyiv Military Hospital. After a six-month rehabilitation period, the soldier continued his service at
a military base as an instructor for new recruits.

CO-FINANCING THE PROJECT “THEATER IN ATO” (UKRAINIAN CATHOLIC UNIVERSITY
STUDENTS' ORGANIZATION “UKRAYINA-YEDYNA" (UKRAINE UNITED)

During 2017-2018 Ukrainian Catholic University's Student Brotherhood conducted five trips of the
student theater to the front-line zone with a theatrical performance with adapted scenarios. The
purpose of the project is to unite the civilian population of Ukraine's eastern and western regions,
and to boost the morale of the ATO fighters.

CO-FINANCING OF THE INITIATIVE OF NGO “BUDUIMO UKRAINU RAZOM” (LET'S BUILD
UKRAINE TOGETHER) IN THE USA

The Charity Fund “Open Eyes” supported the initiative of the NGO “Buduimo Ukrainu Razom” (Build
Ukraine Together), which aimed to raise funds during charity concert of DakhaBrakha band in Austin
for the repair of buildings damaged by military actions in Eastern Ukraine.
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“POSITIVE ROOMS 2.0
Project team-ten SoftServe associates

Having successfully implemented the project “Positive Rooms” in Wroclaw, we continued this
initiative in the children’s hospitals in Ukraine to create “Positive Rooms” for children in four state
hospitals:

Ivano-Frankivsk-Department of Pulmonary Tuberculosis and Meningitis for Children at Ivano-
Frankivsk Regional Phthisiopulmonology Center, 6 Zhelekhivskoho, St.

Rivne-Ophthalmology Department at Rivne Regional Children’s Hospital, 60 Kyivska, St.

Dnipro-Department of Reconstructive Surgery with beds for cancer patients at Dnipro Regional
Children’s Clinical Hospital, 13 Kosmichna, St.

Kharkiv-Pediatric Department for children with rare diseases and multiple developmental defects at
Kharkiv Regional Children’s Clinical Hospital, 5 Ozeryanska, St.

In 2018 the first “Positive Room” in Ukraine was filled with happy faces from the Ivano-Frankivsk
Regional Phthisiopulmonology Center. The next three rooms are expected to open in 2019.

“EDUCATIONAL SPACE FOR CHILDREN WITH AUTISM"
Project team-three SoftServe associates

The goal of the project is to help the NGO “Space for Children’s Development” (lvano-Frankivsk) to
Create a first-in-the-city educational space for children with autism and other disorders, where they
can study, play, communicate, and develop physically. To provide a full range of therapeutic activities
for children, specialists of the Space need specific equipment for sensory integration as it is the most
effective method for the development of the nervous system and sensory integration of the brain.
The project aims to purchase this kind of equipment for children’s physical development.

73






WASTE MANAGEMENT

In 2017, separate waste sorting was established in Ukrainian offices of the company
within the framework of the Go Green 2.0 project. The list of waste types collected for
recycling is slightly different in each of the Ukrainian development centers. This is due
to the different capacities of the organizations that carry out waste recycling in each
region. A set of waste includes:

— )
N N
(A (A

Paper (all offices) Plastic (all offices) Glass (all offices)
M 2]
N\
- A

Batteries (all offices) Metal (all offices)
Annually, on average we collect and recycle about:
tons of paper tons of plastic tons of glass

kg of alkaline batteries kg of metal

Proper waste disposal in the Poland, Bulgaria, and the USA offices has been conducted
from the moment they were opened.
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GREENER CITIES

SoftServe associates annually initiate ecological
clean-ups and landscaping volunteer events in
their cities. In 2017-2018, Plant a Plant-Save the
Land corporate initiative was held for the second
consecutive year. More than 200 volunteers from
our Ukrainian and Polish offices planted about
570 trees in public parks and squares.

We are constantly trying to make the company’s
offices more environmentally friendly and
reduce the environmental impact of the
individuals and the company as a whole. All of
the company’s offices have a well-organized
cycling infrastructure encouraging our associates
to use zero-emission modes of transportation.

In December 2018, a free charging station for
electric cars was installed at the Lviv HQ office as
a pilot project.



ENVIRONMENTAL
AWARENESS

Information campaigns are regularly held to promote the principles of
reduce-reuse-recycle among associates, including online and offline
activities, meetings with zero-waste experts, and by informing our associates
about the progress of the project.

We have also developed informative materials explaining what waste can be
recycled, as well as suggestions for alternative disposal methods.

In 2017, SoftServe joined the Earth Hour campaign for the first time.







This report has been prepared in accordance with the Global Reporting Initiative standards:

Comprehensive option. The reporting period of the GRI Content Index comprises two
financial years of SoftServe (January 1, 2017 through December 31, 2018).

The last sustainability information on SoftServe was published in July 2017 as part of the
2015-2016 Social Report.

Questions about this report should be addressed to:
CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

Mariia Kucherenko
Tel. +38 032 240 9999 x 3590

Yuliia Tarkovska
Tel. +38 032 240 9090 x 6196

Please send inquiries via e-mail to sustainability@softserveinc.com
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GRI CONTENT INDEX

DISCLOSURE PAGE
102-1 Name of the organization 7
102-2 Activities, brands, products, and services 7
102-3 Location of headquarters 10
102-4 Location of operations 10
102-5 Ownership and legal form 7
102-6 Markets served 8
102-7 Scale of the organization 10, 11
102-8 Information on employees and other workers 28, 29,30
102-10 Significant changes to the organization and its supply chain 11
102-13 Membership of associations 47
102-14 Statement from senior decision-maker 2,5
102-15 Key impacts, risks, and opportunities 21
102-16 Values, principles, standards, and norms of behavior 12,27
102-17 Mechanisms for advice and concerns about ethics 27
102-25 Conflicts of interest 27
102-40 List of stakeholder groups 23,24
102-44 Key topics and concerns raised 21,25
102-50 Reporting period 79
102-51 Date of most recent report 79
102-52 Reporting cycle 79
102-53 Contact point for questions regarding the report 79
102-54 Claims of reporting in accordance with the Standards 79




Following sections consist of the most relevant topic to the respective GRI disclosure.

DISCLOSURE PAGE
203-1 Infrastructure investments and services supported 48, 54-59, 62
401-1 New employee hires and employee turnover 29,30
401-2 Benefits provided to full-time employees that are not provided to

temporary or part-time employees 34
404-2 Programs for upgrading employee skills and transition assistance

programs 35-41
404-3 Percentage of employees receiving regular performance and

career development reviews 43
405-1 Diversity of governance bodies and employees 28,29
413-1 Operations with local community engagement, impact

assessments, and development programs 47,48-52, 58, 59
418-1 Customer Privacy 12,14
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